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Exclusive ReACT Password Reset & Synchronization Dashboard Provides
Administrators LIVE User Activity

NAPLES, FL (February 2010) — Advanced Software Products Group, Inc., developer of one of the
leading password reset & synchronization software solutions, is pleased to announce the GA release of
ReACT v3.0.

ReACT is the only Password Reset & Synchronization software to offer an interactive Dashboard. The
ReACT Dashboard provides administrators with the tools and analytics needed to effectively manage
user accounts. Administrators can now view live user activity, snapshots, failures/activities and
administrative activity overviews all on one easy to read screen.

ReACT version 3.0 also provides the end user with “new and improved” access via new panels for
password resets and help desk administration. These new panels are accessible via Standard web
browsers and/or desktop client. Additionally, the new Account Unlock feature provides the end user with
the capability to unlock their existing accounts without the need to change passwords.

ReACT is a unique application designed to automate the password reset and synchronization process
across the entire enterprise. ReACT allows the end user to reset their own password at any time without
the need to change their password again at sign-on. ReACT virtually eliminates password reset related
calls to the Help Desk, which accounts for up to 35% of their total calls. At up to $38 per call, the savings
is evident. This centralized, enterprise-wide password reset tool, provides support for virtually all
operating systems and applications within the enterprise including RACF [z/OS], Novell/NDS, Windows
domain, Windows active directory and more. In addition, ReACT easily incorporates other disparate
systems and applications through the ActiveX® scripting component.

As a provider of innovative data center solutions for nearly 25 years, Advanced Software Products Group,
Inc. remains a pioneer in leading edge corporate data center performance by providing specific solutions
in the areas of Data Security, Capacity Planning, Storage Administration, CICS Productivity, and Systems
Productivity.
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